
EMSISOFT 

RESELLER ORDER MANUAL 

How to purchase Emsisoft products/licenses? 

1. Go to our Reseller Area: http://www.emsisoft.com/en/order/reseller/.  

 

 

2. Scroll down and choose one of the Emsisoft products you would like to purchase. You can 

change the license quantity in the shopping cart (please see step 4). 

 

Important: If you would like to purchase multi-user license of Emsisoft Anti-Malware for one 

customer, please choose the ‘Emsisoft Anti-Malware x-year’ option. Then you will receive 1 

license code valid for x number of users/PCs and our volume price will be applied.  

If you would like to purchase multiple single-user licenses for different customers, then 

please choose ‘Multiple individual licenses’ next to the product. You will receive multiple 

single-user licenses and our single user price will be applied for each license.  

 

http://www.emsisoft.com/en/order/reseller/


3. In the next page, login with your Emsisoft Reseller account. If you cannot remember your 

login information, please see below the instruction ‘How to reset a new password?’ 

 

 

4. After you log in with your reseller account, you will be directed to the shopping cart. The 

shopping cart will display your discounted reseller price. Here you can change the license 

quantity. You can also change the shopping cart language and the currency.  

You can optionally add Emergency USB-Stick and/or CD box.  

 

 



5. Enter the contact information of the end-customer in the ‘Licensee Address’ section.  

 

 

6. Your billing address will be already displayed. But you can change it as well.  

If you have selected Emsisoft Emergency USB-Stick or CD box, then you can indicate to which 

address you want the product to be posted (‘Different Delivery Address’) 

  

 

 

 

 



7. In the last step, enter the payment details. You can select different currency for payment and 

choose one of the payment methods.  

 

 

8. In the next page, the data you entered will be displayed for your review. You can edit the 

information or, if all the information is correct, complete the purchase by clicking the 

‘Complete purchase’ button.  

If you selected credit card or PayPal payment options, your payment will be processed immediately. 

If you selected wire transfer option, you will be given Cleverbridge bank account details for the 

transfer.  

You will receive the license code via email as soon as your payment is accepted. If you want to 

receive the license as soon as possible, we recommend you to use credit card or PayPal payment 

options.  

   

 

 

 

 

 

 

 

 

 

 



How to reset a new password? 

If you cannot remember your login information, click at ‘reset your login data here’ at the 

reseller login page (please see above), and in the next page enter your registered email or 

username. You can request your registered email or username from us: sales@emsisoft.com.  

 

  

After you enter your email or username and clicked ‘Look up’ button, you will receive an email 

from Cleverbridge with a link to reset your password.  

 

mailto:sales@emsisoft.com


Click the link ‘Click here to change your password now’, and you will be directed to the webpage 

where you can create a new password for your Emsisoft Reseller account. Enter a new password 

and click ‘Next’ button. 

 

 

After you change your password, you can go to our Reseller Area and purchase Emsisoft licenses 

with your reseller discount: http://www.emsisoft.com/en/order/reseller/.  

http://www.emsisoft.com/en/order/reseller/

